» Everyone is
~ talking about

QUALITY!

This session shifts the
Quality Conversation to a
Higher Level.

-

o

Reserve Your Seat Now!
Discover the Keys to Removing
the Roadblocks Stopping You
from Achieving and Sustaining
Excellent Quality Qutcomes!

Contact:
., Cor p. 501-661-2200
| Melisso Turner MBA, RHIA. Flex Coordingtor o e. melissa.turer@arkansas.gov

Good Is Not Good Enough
When Excellent Is Required.

A Day Designed to Shift Your Perceptions & Approaches Toward QUALITY

Save the date — August 27, 2015 9am - 3:30om

Crowne Plaza Little Rock 201 Scuth Shackleford, Little Rock, AR 72211

CAH CEOs, CNOs, Quality Directors and Clinical Leaders Invited to Attend

The Arkansas Office of Rural Health and Primary Cane will sponsor a one-day call-to-
action sassion entiied: “Whan Bxcellent is Reguired” on Thursday, August 27, The
informational and inferactive session wil feature three leading experts in innovation,
quaiity processes (Inciuding HUAHFS and MBLIF), and organizational cullune
ransformation. The session is ideal for Critical Access Hospilal administrators
o and leadership teams, girectors of nursing, quality improvement managers,
NUMaN rescurces managers, and rural CiNIC Managers.
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Confinental breakfast and lunch will be provided.

Brought to you by The Arkansas Office of Rural Health & Frimary Care



